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Memorandum of Understanding

Between Office of State Courts Administrator and

The City of _______________, Municipal Court

I. PARTIES 
This document constitutes an AGREEMENT between the Office of State Courts Administrator (hereinafter, OSCA) and the City of ____________, Municipal Court (hereinafter, Court) for the purpose set out hereunder:

II. BACKGROUND AND PURPOSE

The Missouri Court Automation Committee has approved a project which will provide Municipal Courts an internet based e-mail for communication with other courts in the state.  Municipal Courts have the option to participate in this e-mail system, which will allow them:

· An e-mail account for at least every Municipal Judge and Court Administrator/Chief Clerk
· Access to a common address book used by Missouri Judiciary such as the Supreme Court Staff, all Circuit and Associate Judges, all circuit, associate and probate clerks, all Juvenile Officers and their support staff, and all OSCA staff including the Help Desk.
· Access to the Municipal Clerk Manual electronically 
· Access to the Missouri Court Information Center (hereinafter, MCIC) database, which contains information such as Court Operating Rules, Legislative Updates, Calendar of Events for the Judiciary, Court Forms, etc.
· Access to confidential discussion groups for judges and clerks 
III. RESPONSIBILITIES OF PARTIES

A. OSCA

1. OSCA will provide an E-mail account at no cost to the Municipal Court for at least each municipal judge and court administrator/chief clerk. 
2. OSCA will provide instructions for use of the iNotes product, the current platform for Municipal Courts E-mail system established by the MCA and OSCA.
3. OSCA will provide Help Desk support for issues related to the use of the iNotes product from 7:30 am to 5:00 pm Monday through Friday, except for state holidays.

4. OSCA will provide web access to at least the MCIC and Municipal Clerk Manual databases.
5. OSCA will provide a recommended technical configuration for the use of the iNotes product.
B. MUNICIPAL COURT

1. The Court will complete an account request form.
2. The Court will notify the OSCA Help Desk of any changes in personnel and court information. 
3. The Court will respond to OSCA’s yearly e-mail regarding account activity to avoid account termination.

4. The Court will use the E-mail system and the iNotes product for official judicial business only and ensure that other parties do not use the system or product for anything other than official judicial business.

5. The Court will provide a computer and an Internet Service Provider to access the Internet.

6. The Court must maintain the confidentiality of passwords assigned to this e-mail account.

7. The Court agrees that the OSCA retains ownership of the iNotes license and that said license is not a transferable license.

III. AGREEMENT

This agreement is entered into on the dates set forth below and shall be in effect until such time as terminated by either of the parties. 

In witness whereof the undersigned have executed this Memorandum of Understanding:

___________________________
________

Gregory Linhares

Date
State Courts Administrator

______________________
________

Municipal Judge
Date

______________________
________

Municipal Clerk  
Date 
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