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CONFERENCE INFORMATION 
 
ENDORSEMENT/SPONSORSHIP 
 
The MACA conference is an educational program endorsed by the Office of State Courts Administrator and the Missouri Municipal League.  
It is designed to meet education requirements for the Certified Court Administrator and the Advanced Certified Court Administrator 
programs in any year.  The 2009 Annual Conference is being sponsored by the College of Business, Missouri Training Institute, in 
cooperation with the Missouri Association for Court Administration. 
 
LOCATION/HOTEL ACCOMODATIONS 
 
All sessions will be held at the Tan-Tar-A Resort, Osage Beach, Missouri.  A block of rooms is being held for the conference.  The 
single/double/triple/quads rate is $109.18; one bedroom suite is $177.16 and two bedroom suite is $237.93.  A 3% tourism 
tax (not tax exempt) is included in the above prices per night.  Payment must be made with a city check or credit card as 
well as providing a copy of the city’s tax exempt letter in order to be sales tax exempt.  The number to call for room 
reservations is: 1-800-826-8272; be sure to mention that you are attending the MACA Conference to qualify for the special 
rate.  The reservation deadline is April 15, 2009. 
 
CONTINUING EDUCATION UNITS (CEU’S) 
 
CEU’s are granted by the University of Missouri and will be mailed approximately 12 weeks after completion of the 
conference.  The 2009 conference offers 35.75 contact hours (including pre-conference workshop).  Attendance at session 
will earn 0.10 CEU for each contact hour.  Participants may request a complete copy of all CEU transcripts in writing to: Carol 
Heffner, 22 Heinkel, Columbia, MO 65211. Telephone number (573) 882‐7146 and email: heffnercj@missouri.edu.  Please include the 
following in your request: name, address, signature, social security number and $10.00.  CEU’s will accumulate for various certificates. 
 
REGISTRATION AND FUTURE INFORMATION 
 
Complete and return the registration form provided in this brochure.  A photocopy of the form is acceptable.  Complete ALL information 
and return with a copy of your 2009 MACA Membership postcard by the registration deadline of April 16, 2009 to:  
MACA 2009 Professional Development Program 
Missouri Training Institute 
304 Cornell Hall 
Columbia, MO 65211‐6220 
If you prefer, you may FAX your completed registration to MTI at 573‐884‐5141.  For further information on any registration details, call the 
Missouri Training Institute at 573‐882‐2680, or contact Fikreta Hamadto at 573‐884‐6665, email: hamadtof@missouri.edu. 
 
CONFERENCE FEES: 
 
This includes program costs, meals, as listed and conference certificates.  The registration fee is: 
MACA membership:  $200.00 (after 4/30/09 ‐ $225.00) 
Non‐Members $250.00 (after 4/30/09 ‐ $275.00) 
For one day, members $125.00 (after 4/30/09 ‐ $135.00) 
For one day, non‐members $ 135.00 (after 4/30/09 ‐ $150.00) 
Make check payable to UNIVERSITY OF MISSOURI 
 
CANCELLATIONS/REFUNDS/SUBSTITUTIONS 
 
Cancellations made less then five working days prior to the conference start date are subject to a $50.00 cancellation fee.  Refunds will not 
be granted after the conference has begun.  Substitutions may be made prior to the conference start date. 

 



 
 

REGISTRATION 
 (Please type or print clearly.  Provide proof of membership for discount) 

 
 
NAME: ___________________________________ SSN# ________________________ 
 
COURT: ________________________________________________________________ 
 
COURT ADDRESS: ______________________________________________________ 
 
REGION/COUNTY: ______________________________________________________ 
 
CITY/STATE: ______________________________ ZIP__________________________ 
 
BUSINESS PHONE: ________________________ FAX:_________________________ 
 
EMAIL: __________________________________ 
 
   Please invoice me at above address. 
   Payment enclosed: $ ______________________ 
 
(Make check payable to: UNIVERSITY OF MISSOURI) 
                                                                        MTI USE ONLY:   Project # 111966 
                                                                        /__________/__________ 
 
I will attend the following meals: 
  Monday Night Murder Mystery Dinner 
 
  Tuesday Lunch 
  Wednesday – MACA Awards Luncheon 
  Thursday vendor lunch 
 
   First time MACA Conference Attendee 
 
I plan to attend the following concurrent session(s) Tuesday, May 19: 

  Information Technology    Mock Trial (DWI) 
 
 
I plan to attend the following concurrent session(s) Wednesday, May 20: 

  Information Technology    Bonds, Sureties & Procedures 
 

PLEASE COMPLETE AND MAIL THIS FORM ALONG WITH A CHECK    PAYABLE TO THE 
UNIVERSITY OF MISSOURI TO: 
 

MACA 2009 PROFESSIONAL DEVELOPMENT PROGRAM 
304 CORNELL HALL 

COLUMBIA, MO 65211-6220 
573-884-5141 (FAX) 

 



 
 
 

AGENDA 
 
MONDAY – MAY 18, 2009 
10:00 am – 4:00 pm COURT & COMMUNITY COMMUNICATION  TOM HODSON 
 PRE-CON  MSU   This course helps students gain an understanding of the complexities of 
    establishing effective public information and community outreach 

programs and provides a framework for making key decisions in court 
                              community communications. 

3:00 pm – 6:00 pm  CONFERERENCE REGISTRATION 
5:00 pm – 6:00 pm  REGIONAL BREAKOUT SESSIONS 
6:30 pm – 9:00 pm  PRESIDENTIAL WELCOME / MURDER MYSTERY DINNER 
 
 
 
 
TUESDAY - MAY 19, 2009 
8:00 am – 12:00 pm REGISTRATION 
9:00 am – 9:30 am  PRESIDENTIAL WELCOME & MACA BUSINESS MEETING 
9:30 am – 11:30 am LIGHTEN UP & LAUGH FOR THE HEALTH OF IT CRAIG ZABLOCKI 

Are you burned out? Is your LPD (Laughs per Day) average running low? Is it  
getting tougher and tougher to find humor in a world that is not always humorous. 

          This keynote is guaranteed to leave you laughing while providing ways to use 
positive humor to promote a healthier, richer life. When we learn to laugh with  

                                        others and take "humorisks" we can open ourselves up to healing and living in  
         the moment. This keynote takes a light look at the serious implications of 
         positive humor in everyday life and work. 

11:30 am – 1:00 pm Lunch Sponsored by MACA     NACM REPRESENTATIVE 
 
1:00 pm – 4:00 pm  CONCURRENT SESSIONS 
    

- INFORMATION TECHNOLOGY MSU1    TIM DIBBLE 
Court leaders must know and understand information technology (IT) 
fundamentals, ensure that they and their technical staff stay current, and  
that they understand how other organizations and courts are using technology  
successfully. Court leaders need to appreciate both the capacities and the 

                                         limitations of always evolving technology tools.  
 
 -MOCK TRIAL DWI      JEFF EASTMAN 
Whether it is “driving while intoxicated” or “driving under the influence”, it has  
become one of the most prosecuted offenses in Missouri history.  Many dockets  
comprise solely alcohol-related offenses and the often associated act of driving  
while under sanction.  In this abbreviated trial, you will be exposed to the com- 
peting perspectives which exist as to both field and chemical testing.  The facts, 
as slightly modified, are from a true case.  It is hoped that through this ex- 
perience you will have a better understanding of the complexities involved, both 
legal and factual. 

 
4:15 pm – 4:45 pm  CCA/ACCA CERTIFICATION 
4:15 pm – 4:45 pm  MINERAL AREA COLLEGE – ASSOCIATE DEGREE PRESENTATION 
7:00 pm – 9:00 pm  BACK TO BASICS ROUNDTABLE 
 
 
 
 
 
 
 



 
 
 
 
 
 
WEDNESDAY – MAY 20, 2009 
8:30 am – 9:30 pm  MACA BUSINESS MEETING & ELECTION 
9:45 am -  11:30 am COURTOOLS       DAVID SLAYTON 

This session will describe how you can utilize the CourTools measures to  
guage the performance of your court. 

11:30 am – 1:30 pm MACA AWARDS LUNCHEON  
 
1:30 pm – 4:30 pm  CONCURRENT SESSIONS 
     

-INFORMATION TECHNOLOGY MSU 2   TIM DIBBLE 
     (CONT’D) 

 
- BONDS, SURETIES AND PROCEDURES  JUDGE THOMAS RAY 
Judge Ray and Judge Conklin will provide essential and current information on 
the law and procedures related to sureties and their qualifications, bonds and  
procedures related thereto including questions essential to the day-to-day  

                                       function of both municipal and associate circuit courts, from the posting of bond 
                                       through forfeiture, judgments and collection thereon. 
 
 
 
 
 
THURSDAY – MAY 21, 2009 
8:30 am – 10:30 am METH360       ERIN COMBS 

Get the 360 degree view of the methamphetamine issue.  The goal 
is to unite communities in the fight against methamphetamine. During this fun, 
informative session you wil learn the signs of abuse and why the users do what 
they do. 

10:45 am – 11:45 am AMBER ALERT      KEVERNE MCCOLLUM 
The Department of Public Safety will inform us of how, when and where the  
Amber Alert works and why it was created and put into effect. 

12:00 pm – 1:30 pm LUNCH       VENDORS 
1:45pm – 4:45 pm  OSCA / DOR     NANCY GRIGGS/KELLY MCCLANAHAN 
    Legislation update and General Session 
 
 
 
 
 
FRIDAY – MAY 22, 2009 
9:00 am – 11:00 am KELSEY’S ARMY      GREG SMITH 

This program presented by the Kelsey Smith Foundation, Inc. (KSF) 
 to teach proactive techniques to keep you and/or your loved ones safe.  
We concentrate on the emotional and mental aspects of safety, providing simple, 
common sense techniques that are easy to implement, and with practice become 
part of your daily routine. Our training also tells the story of Kelsey Smith, who  
was abducted from a department store parking lot in Overland Park, KS, on June 2, 
2007. Her body was recovered on June 6, 2007. She had been sexually assaulted 
and murdered. 

 
 


